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ABSTRACT

This study was conducted to explore the roles and functions of the university

counselors in Macao, and to provide an understanding of the difficulties

(challenges) encountered by these counselors.

The methodology used in this study was semi-structured interview in

qualitative research. Four counselors (social workers) from the universities in

Macao had been invited to participate in one-to-one in-depth interviews, in which

the respondents were asked to describe their experiences in crisis intervention.

From the interviews, the researcher was able to understand the types of crisis that

had been handled by the counselors; the counselors’ roles as well as the

difficulties confronting them in crisis intervention.

As revealed in the results of this study, the roles played by the university

counselors in Macao include the coordinator, companion(bodyguard),

psychological counselor, and advisor, in addition to other roles irrelevant to the

counseling profession (such as the person to call the police for help, or to

evacuate the students from their dormitory in a critical incident). Under the

current circumstances, the difficulties confronting the university counselors in

Macao are: (1) General misunderstanding of the counselor’s role due to the lack

of emphasis on their professional role; (2) Inadequate professional
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(counseling-related) functionality; (3) Lack of relevant training in crisis

intervention; thus, counselors can only learn by experience gained from work,

and/or from colleagues, supervisors and counselors in other universities; (4) Lack

of resources/support and cooperation/coordination among the faculty and staff to

better assist the counselors during a critical incident; and (5) Lack of an overall

crisis management system.

It was also found in this study that during a critical incident, ongoing reflection

was undertaken by the university counselors in various aspects such as

performance enhancement, professional capacity, stress and emotions, as well as

other deficiencies. In the course of reflection, the counselors were able to accept

their inadequacies and find proper ways to improve.
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