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EXECUTIVE SUMMARY

Tourism is commonly recognized as a major cause for a Variéty of changes in
society including the generation of both positive and negative consequences for
residents in community. For thé sustainable growth of a destination, it is necessary to
manage the iﬁpacts and specially to seek ways to minimize the negative ones. This
first requires understanding the local residents’ attitudes towards the tourism impacts
as it helps creates plans to gain resident support for further tourism development
which result in bringing both visitor satisfaction and ongoing benefits for th'e. host

destinations (Tosun, 2006).

This study aims to investigate the residents’ perceptions of the economic,
socio-cultural, and environmental impacts of tourism in Macao in an integrated basis.
A significant batch of data is collected from a quanti'tative survey on 400 Macao

residents.

Results of this study reveal that. Macao residents notice that tourism development
brings positive economic impacts but also the adverse socio-cultural and
environmental'impacts simultaneously. The findings in this study also indicate that
demographic factors such as dépendeﬁce on tourism, residency length, and age are the
most significant determinants to influence the attitﬁdes of local residents towards the
tourism development in Macao. It is noted that Macao residents who are not
employed in tourism sector, with a Macao residency length more than 15 years, and

aged above 40 years old perceive more negative tourism impacts than other residents.

Furthermore, the results of this study indicate that male residents and residents

educated with junior high school have gréat concerns on job opportunities created by
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tourism developmént. Findings also point out residents with monthly income less than
- MOP 20,000 show more concerns on the environment than -other income groups.
 These findings indicate that Stai{eholder Theory and Social Exchange Theory do
apply in this study as resildents who are more involved in and financially dependent on

tourism appear to perceive more positively than other residents.

Moreover, it is suggested that more communication with residents, intensive
involvement of local residents in tourism; and proactive investigation by government
towards local community are the major keys to achieve a sustainable tourism

development of Macao.



TABLE OF CONTENTS

EXECUTIVE SUNIMARY ™ .ouimmemmmmssvarmvenmmnssmssenmmss s sy sesonssse 1

ACKNOWLEDGEMENTS ...oovvivrnvennnennnenns oI YAV Aoy <y 3
LIST OF TABLES s LA AR DRI G S R SR R
LIST OF FIGURES  icivviconmsnsmmmmoninmsssssmssemssersvissos senassvessasvses 8
CHAPTER 1 INTRODUCTION ...ociiiiiiiiiiiiiiiiniiiiiciin e snenes s B
1.1 Introduction ... cemmrmmmmm. ..o AER— S 9

1.2 Background ofthig A L L. ). iieinnnnn T 9

1.3 Organization 0f the TRESIS  wvuvvrreoreeriieir e 12

1.4 Conclusigiiv”...... bbb RSl ASl LBl . ... 50 e e B e 12
CHAPTER 2 LITERATURE REVIEW  1..voovvieeieeeisieras et senens 13
2.1 IntrodUption ... 0 e gl B gl .. ....... 0 13

2.2 The Forms of Tourism Impact = ......... SRR S SRR 13

2.2.1 Economic impacts of tOUriSIm  ........ocoovveriiinnieininnnninn, 14

2.2.2  Socio-Cultural impacts of tourism  ......... Foaims SRS 16

2.2.3  Environmental impacts of tourism  ........cooiiiiiiiiiinnnn, 18

2.3 Perception of Residents towards Tourism ... et 22

2.4

- 2.3.1 Past studies on the residents’ perception toward tourism ... 22

2.3.2  Factors contributing to the differences in residents’ attitudes

toward tourism  ........ Se b s, i TN S ks RS A 24
2.3.2.1 Length of residency  ........ o e womssmnan s sise e eF
2322 Getider  .ormmmun R S 24
L R L N 25
2.3.2.4 Educational level ..........cooiiiiiiln. A 26
2.3.2.5 QCOUPaION] | me cunmusmmmmmmsssmmmsss snmmsm e amsmsansias 26
2.3.2.8 Moothlyineome . . sismsssspsopmmsmsi oo s 26
232 7 Residentisl loealiin: sosmmess s covs s mere soses 27
2.3.2.8 Dependency on tourism activities ...................... 27

Theories Related to Residents' Perceptions towards Tourism........... 28

24.1 Equity Theory — ......ooooiiriiiiiiininiini, 28
2.4:2—Growth Machine Theory —siimees v s sendosavasinss Yo— 28

2.43 Life Cycle Theory — ......cooeeeeenn. s s b s 3 28



2.4.4 Power Theory  .ooiviiiiii e

2.4.5 Stakeholder Theory — .......ocooiiiiiiiiiiiinni ... U

24.:6: BoclalExchangerTheory .  siueumnssvvorsinss i s s

2 CONCIUSION vttt et et
CHAPTER 3 MACAO TOURISM DEVELOPMENT AND ITS IMPACTS ....
3.1 Introduction ...l R . VAR I A S

3.2 Macao Tourism Development and Its Impacts ... A

43 ConcluSION ..ot
CHAPTER 4 METHODOLOGY .......oovveveeecesesseeessseses e eieeneseneeeneens
4.1 INHOAECHONE o v ors semat wadenson e

4.2 Research Objective and AIMS i .oveevoeeeniinviiiniiiiieeeiean

4.3 Research Methods "I..... .. v, S AU S

4.4 RespondegisWChoselmt st ' | . S T e

4.5 Questiomhalre Desjgi it -, .. W& ..., s o vl

4.6 Suryeyp/mplementBloRT CESS i ESEl, . . ... R B swauedinn

4.7 - DataAnalysis ........................ " ................... R — RS

4.8- Conclusion - ....{%0. L1 My R oo eern s
CHAPTER 5 FINDINGS .o it i icei et e s s in e s snvn s anrenes
5.1 ~ Introdiction™ ... 28 . 8. . ER A4 . ¥ N S

5.2 Analysis and Discussion of Findings ~ ................ - S

5.2.1 ' The resgonglentggofiley- .. ¥, ... pemgions s g

5.2.2 The overall T s R R Sss s  SERSE TS B B

5.2.3 Demographic differences in the perceived tourism impacts ...

52.3.1 Age .......... USRS U URTURUPRRRS

5232 Gender ... e s e

5.2.3.3 Income level ey T

5.2.3.4 Length of reSidency  .........oovveeveireseiiieeeninnns

5.2.3.5 Educational level .............coviiiiiiiii

D2 LICEPIAI. snammscimmmmon misis s G

53 Conclusion  .oveamorms sromeraiiomss mem v B SRS .G
CHAPTER 6 CONCLUSTION AND RECOMMENDATIONS  .cvvevee.....
61 » Inhoduction. - e mr iy s LT e

6.2 Summary of FIndings  woc svem oo conmsanis s wie B

28
29
30
31

32
32
38

39

39
39
40
41
41
43
43
44



6.3  Managerial Implications ............cccoovnrnnen. T oo N s B 77

6.4  Limitation of Sty .......oooviiiee i 85

6.5 Direction for Future Studies ....... TR — 86
REFERENCES .......ccciiiivinmsircsesnes e inans e 88
APPENDIX

Appendix A. Interview Questionnaire (English version)

Appendix B. Interview Questionnaire (Chinese version)



LIST OF TABLES

Table 1: Profile of the sample population .........coooiiiiiiiiiiiiiiiin . 47
Table 2: Attitudes of Macao residents about questionnaire items ...................... 50

Table 3: Ideas of residents of differentrage ‘ groups on tourism development in Macao
..................................................... Ty .

Table 4: Ideas of residents of different genders on tourism development in Macao .. 55

Table 5: Ideas of residents of different monthly incomes on tourism developrﬂem in
MEean St o s i ik e ——— g .+ .2 8 5 mcn 4 S T— 58

Table 6: Ideas of residents of different residence durations in Macao on tourism
development in Macao ............ T L N - 62

Table 7: Ideas of residents with different educational backgrounds on tourism
development in Macao................... o I | S S 65

Table 8: Ideas df residents With different occupations on tou:ism development in
1Y CY0 Y SR VRN WONE . ST, PP, . R SNNY COTUOROROo 67



LIST OF FIGURES

Figure 1: Number of Visitors of Macao (2002 —2009) .........ooeviiiiiiiiiiiiinnn. 10
Fignre 2 Grobs Domsstic Promiet D e (0D 000 oo s s s s 33
Figuré 3: Unempioyment Rate of Macao (2002 —2009) . ..oooiiiiiiiiin 34
Figure 4: Gross Gaming Révenues of Macao (2002.—; 2009) ..... R 34
Figure 5: Median Monthly Earﬁings of Macao Residents (2002 - 2009). .......... 35
Figure 6: Inflation Rate of Macaﬁ (2002 — 2009) L S S 36
Figure 7: Cﬁme Incidences of Macao .(2002 e R e T ...... 36
Figure 8 Number of Licensed Vehicies in Ma;;ao (2002 —2009) ............ AR
Figure 9: Number of Noise_Complaints.in Macao (2@02 —2008) SIS DL i 39



