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ABSTRACT

People seek positive affirmation from others and occupation is often seen as a
badge to one’s identity. Unfavorable occupational status or image has substantial
influence on employees’ attitudes and behaviors. This thesis studies the relationship
between perceived work dirtiness and employees’ occupational disidentification in
Macau’s gaming industry. First, it reveals how perceived work dirtiness from the
general public influences one’s self perception of work dirtiness in physical, moral
and social extent. Second, it examines how perceived work dirtiness associates with
employees’ occupational disidentification. Third, it investigates the role of employees’
competitiveness and their demographic variable (i.e. age) in moderating the above

relationship.

This descriptive study employs quantitative methods with data derived from
questionnaires distributed to around 150 respondents working in the gaming industry.
Multiple regression analyses were conducted to test the hypotheses. The results
supported the hypothesis that general public’s perceived dirtiness had a direct
relationship on employees’ occupational disidentification. Moreover, general public’s
perceived dirtiness was also positively related to employees’ self perceived physical
and moral dirtiness which in turn led to their occupational disidentification.
Furthermore, testing on the moderators revealed that employees’ competitiveness
would weaken the impact of general public’s perceived dirtiness on employees’ self
perceived physical dirtiness while employees’ age would enhance employees’

perceived moral dirtiness under the impact of general public’s perceived dirtiness.



ACKNOWLDEGEMENTS

It is my pleasure to take this opportunity to thank those who made this thesis
possible. First of all, I am heartily thankful to my thesis supervisor, Dr. Jennifer Lai,
for giving me inspirations, guidance and support for my thesis. Though it’s been a
long road for me to finally complete this thesis, she has shown continuous enthusiasm
and patience in providing various valuable comments and guiding me all the way
through the entire thesis writing process. This thesis would not have been possible

without her guidance and assistance.

Secondly, I would like to thank my thesis committee members in dedicating their
precious time to read, review and provide comments on my thesis. [ would also like to
thank all the professors and teachers who have taught me knowledge during my tenure

at University of Macau.

Lastly and most importantly, I wish to express my gratitude and dedicate this
thesis to my family for their love, encouragement, trust and support throughout my

education.

ii



TABLE OF CONTENTS

ABSTRACT ..auuiiiiiiisiiitinninsinnssesssnisssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssses i
ACKNOWLDEGEMENTS ii
TABLE OF CONTENTS ....cooiiiiictininsninsenisnessansssissssssssssssssssssssessssssssssssassss iii
LIST OF TABLES v
LIST OF FIGURES ....uoiiitictiinnintinnnisssiissnisssnssssisssssssssssssessssssssssssssssssssssssssnss vi
CHAPTER 1 INTRODUCTION. .....cuuiiierisiicsnncsnnisnncssnsssisssnsssssssssssssssssssssssssssens 1
Lol OVEIVIEW ottt e 1

1.2, Organization of StUAY ......cccceeiiiieiiiieiiiiecie e e 4
CHAPTER 2 LITERATURE REVIEW ............. 6
2.1.  Definition of dirt and StIZMAa.........cccceeviiriiieriiiiiiiinieeeeece e 6
2.1.1. D5 | ST oouy SRR 6

2.1.2. Stigma" . L% A LI L R e 6

2.2, Dirty WOrki... . Kam. B oeteeeereeeerreeeernes i onnee il FereeeeHageerseeessesesssesessuessssasssne 8
2.2.1.  Definition of dirty WOrk ........iccccecveiiiieriiiiiienienie e 8

2.2.2. Categorization of dirty WOrK ............cocceiiiiiiieniiniiiiceeeceeeee 8

2.3, Perceived WOrK dirtiNeSS ceecueeeeueeerieeeniiiieiieeeiiieeiieteiteesiteeeeieeesiveessireesane 9

2.4, NOIrMANZAtION tACICS .eeouveerteeruieeiierieeiteestieeteeeit et e et e st e sareesbeeeare e 11

25, Iden@e¥i............. JEECSHESSSEEStRE ... ... TR 12

2.6.  Occupational IdeNtitY ........ccoeeiieiiiiiiiiie it 14

2.7.  Occupational disidentification ..........ccccovveeiieniiiiieniee i 15
CHAPTER 3 THEORETICAL FRAMEWORK............... 17
3.1.  Self perception and social PErCePtiON w......cccueeueeruiirriienieniienieeieeeeeeaeen 17

3.2.  Perceived work dirtiness and occupational disidentification................... 19

3.3. Moderating effects of competitiveness and age..........cccccveeeeuveercreernveenns 21
3.3.1 Competitivenessds.... =il ... dven A Bt e lneerercerennenns 22

332 A ge .. M e b T et e 24

3.4. Conceptual Framework ............cocoueiiiiiiiiiiiiiiiiiiieceicceeecee e 26
CHAPTER 4 RESEARCH DESIGN ......ccccceeeuersunennnens 27
4.1, MethOAOLOZY ..coceeieeiiieeiie ettt ettt e e eebeeesnseeenenes 27

4.2, PrOCEAUIES......eooiiiiiieiiieieeete ettt sttt 28

4.3, PartiCIPaAntS......cccceeeeiuieeiiieeniieerieeeetee et e e e etre e st e e st e e saee e eebeeenreeenns 28

4.4, MEASUTEINEILS ....eeeuieeniieiiieiieeteenite ettt et ettt e sbe e s ae e e sareesseesaneennee e 29
4.4.1 Perceived WOrk dirtiness .........coovveereerieenienieenieeiceneeeeesiee e 30

442 COMPEUIVENESS ..ueveeeniieeeiiieeeiteeeieeeritee et e et e e site e s e e sabeeeaeee s 31

4.4.3 Demographic variables ...........cccceerieeeriieeiieeeiieeeee e 31

444 General public’s perceived work dirtiness........ccocceeevcveeereeennneen. 32

4.4.5 Occupational disidentification ............cceerveeerieeerieeniieeeriee e 32

4.5, Datad analysis ..ccccueeeeiiiiiiiieiiieeiee e e 32
CHAPTER S RESULTS ANALYSIS 34
5.1, DeSCriptive aNAlYSIS ..cccuvieerieeeiiieeiiieeniieerteeesteeerireeeireesreeesreeesaneeenveens 34

5.2. Pearson Correlation ANalySiS........ccceevvieerieeinieeniieeniieeniieesiee e 35

5.3, Collinearity ANAlYSIS......cccovueeeriieeriireeniieerieeerteeeriieeesreesseeesseeessseeensneens 35

iii



5.4, Hypotheses TESUNE ...cccuueeriuiieriiiiiiieeiie ettt ettt siaee s 38

5.4.1 Multiple regression analysis ........cecveeerveeereeeerieeenieeenieeesvee e 38

54.2 Moderating regression analysisS.........coevveerrieeeriiieeniieeeniieeenieeenes 44

5.5, Summary of findings.......cccceeeiiiiiiiiiiiie e 51
CHAPTER 6 DISCUSSION....ucciiiiisenisnncsnicssnisssncsnssssnsssssssssssssssssssssssssssssassnss 54
6.1 Summary of fINdINGS.....cccecoviiriiiiiiiiee e 54

6.2  Theoretical CONIIDULIONS .....cc.eeeiuiiiiiiiiiniieiceee et 58

6.3 Managerial CONLIIDULIONS ......eeeruiiiiriiieiiiieeiieeeieeeeteeeite et 59

6.4 LIMItAtiONS c...ooitiiiiiiiiieieeiieeeeee ettt 60

6.5 Future research dir€Ctions ............oooveeeviieiiiieiniiieniieeiieeee e 61
REFERENCES........ciiiinnninnnnissnicssscssssenns 63
APPENDIX L...uucoiiiiiiiiineicsensncsnissssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssass 71
APPENDIX 2......ccovvuiiiiinnnininninsnicsnscssnsssssessssssnsssssssans .74

v



Table 4.1

Table 5.1

Table 5.2

Table 5.3

Table 5.4

Table 5.5

Table 5.6

Table 5.7

Table 5.8

Table 5.9

LIST OF TABLES

Overview of Measures

Descriptive statistics, reliabilities and inter-correlations.........

Multiple regression analysis between gaming employees’

physical, social and moral dirtiness vs. public perceived

L1 1 111 PN

Multiple regression analysis between public’s perceived

dirtiness and employees’ occupational disidentification........

Multiple regression analysis between gaming employees’

physical dirtiness and their occupational disidentification.....

Multiple regression analysis between gaming employees’

social dirtiness and their occupational disidentification........

Multiple regression analysis between gaming employees’

moral dirtiness and their occupational disidentification........

Moderating regression analysis for the effect of employees’

competitiveness on relationship between public perceived

dirtiness and employees’ physical, social & moral dirtiness.....

Moderating regression analysis for the effect of employees’

age on relationship between public perceived dirtiness and

employees’ physical, social and moral dirtiness...................

Results SUmMmary......ccceeiieiiieiiieiiieicenrcinetesascsscsnascsnses

30

37

39

40

41

42

43

46



Figure 3.1

Figure 5.1

Figure 5.2

LIST OF FIGURES
Conceptual FrameworK.......ccoeeieieiiiieiiiniiieiiinsciecccascnnnes
Perceived physical dirtiness predicted by general public’s
perceived dirtiness at low and high level of employees’

COMPEtitiVENESS..ceuuiiieiiieriiatereresacossscsnscosascssscosscsnsconas

Perceived moral dirtiness predicted by general public’s

perceived dirtiness at low and high level of employees’ age........

50

vi



