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The effectiveness analysis of public relations model in the Chinese

government public relations crisis
Author: Xu Fei

Director: Prof. Tak-Wing Ngo
Abstract

In recent years, countries around the world have been harmed by the
public crisis in different degrees. Many developed countries such as Europe,
the United States and Japan have used public relations means to deal with the
crisis management, which has made lots of progress and played a good
example to the Chinese government. In less than 10 years after “SARS”
happened, the crisis public relations of Chinese government has also made
some progress. However, the existing problems remain severe. In the
background of transitional China and fast-developing new media, the crisis
public relations of Chinese government have some new problems. This thesis is
written to point out the problems and causes of the current crisis public
relations of Chinese government by analyzing the effect of different public
relations models.

The thesis is divided into six chapters, one introduction, four bodies and
one conclusion:

Chapter 1 introduction illustrates the purpose and significance of the
topic, the related concepts, the nature, the border problem, the characteristics

and classification of the government public relations.
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Chapter II puts forward the innovative points of the study on the basis of
concluding researches of many scholars and author’s own understanding of
public relations. The relevant theories and research methods used in this thesis
are also been told.

Chapter III illustrates the status of crisis public relations in foreign
countries and China.

Chapter IV researches on the five case studies and addressed the study
finds.

Chapter V. puts forward the reasons and existing problems of the Chinese
government adopting different public relations models.

Chapter VI summarizes the research of the topic and puts forward several
views on the basis of above theoretical and factual analysis.

Keywords: public relations model; Chinese government; effectiveness of

crisis public relations



N FRABAAEBUG SENLA K PIs I RCR 70

H *
BB BB e 1
1.1 FESP) H BT X oot ssns 1
1.2 BURFSEHLA I G AH A IHT oo 6
1.3 BUFSEHLARKIPER . BT AR 2R e, 11
9w ENAMITFIRED . BRI FEHI AT AT e 15
2.1 [EPIAMIFTTHEDL covoveeveeeeeese st 17
2.2 URFEHIETTRI BT T oo it 23
2.3 AR B IR A TTITIE oot 25
FEE BN IMENL A RKFEIRD oot 27
3.1 EAMEHLA TR FEIRDLE oot 27
3.2 FEBUFEHIATRBIBIRIL cooverrrcr e esiesesesanns 37
FPNEE BURFFEHLARZEBIIEIT covoeieeeeeeeeeeee s 41
4.1 EHCEGIFGR R E SRR IR B IE RT3 41
8.2 B R A T e i et 45
S5 o E BUR R AN R A L 56 R AR S R R A AE 68
5.1 1 BURF RIS [ 2 AR IR oo 68
5.2 i EBUN s AR A AR I 83
FBINEE ZHTR ettt 93
BEZETLIR covvereereeeeeese ettt sttt 97
PRSI ottt 103



