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ABSTRACT

“MT is a waste of time because you will never make a machine that can

translate Shakespeare.” (Zhao, 2005)

People generally believe that machine translation is not trustworthy. It would

be impossible to expect perfect translation from translation systems. However, at

the same time, in some specific situations, machine translation is used in our daily

lives to give perfect translation, e.g. METEO. One of the factors affecting the

performance of the translation systems would be the form of the source language.

When the source language is in controlled language, the performance of the

translation system would be better. However, it appears that the result is not so

satisfying when it is not in controlled language.

In this study, the performance of the two systems, Google Language Tools and

SYSTRANBox, was studied. The data used was a simple form of natural language,

user manual. Scholars usually compare translation systems with human evaluation.

However, in this way, it takes up a much longer time and a lot of resources and man

power. In order to solve this problem, scholars developed another way to evaluate

translation — automatic evaluation. In this research, the BLEU score, which was



developed by the professionals of IBM, is used. BLEU is categorized under the

N-gram measurement which is one of different ways to evaluate the quality of a

piece of translation in a quicker way. In the end of the study, it was found that it

might not be a good idea to evaluate the performance of individual systems, as it

would be difficult to retrieve the problems of inadequacy of the system. However,

in terms of the comparison between two or more systems, the BLEU score 1is still an

expeditious way to gain an overview. With this study, it was found that Google

Language Tools performed better than SYSTRANBox.
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