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Abstract

It is a significant issue about promotion of Traditional Chinese Medicine (TCM) in
Chinese health care system. Currently there is a great number of research about
assessment and improvement of safety and efficacy of TCM using modern medical
technology, but there is few research about the acceptance of TCM among patients.
Thus, there is no sociological and psychological evidence for the promotion of TCM,
and it is necessary for us to do such kind of research. Low back pain (LBP) is a
common disease in modern society, and there has not been well recognized therapy
for it. Acupuncture and Physical therapy are both common used therapies. The
objective of the research 1s to study LBP patients’ preference for acupuncture or
physical therapy, in order to find out what factors influence patients’ treatment choice,

and under which conditions patients prefer TCM rather than others.

Qualitative research is applied in this research. From semi-structured, face-to-face
interview with low back pain outpatients in acupuncture department at a Traditional
Chinese Medicine hospital, and LBP outpatients in rehabilitation department at a
general hospital at Guangzhou City, Guangdong Province, to get factors affecting

patients’ choice of treatment.

The results show that, factors influence patients’ treatment choice include elements
during treatment process, such as treatment form and feelings during the process;
treatment outcomes, such as time to effect, final effect, duration of effect and possible
side effect; cost; hospitals and physicians. When patients believe in TCM, or believe
in a specific physician, or patients suffer from severe illness and hear that TCM is

effective for the disease, they choose TCM.

Key Words: Traditional Chinese Medicine; Patient preference; Low back pain; Qualitative

research; Acupuncture; Physical therapy
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