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Abstract

The research helped us understand and analyze causes of parent-teacher
conflicts, how primary school teachers dealt with the situations when there was a
conflict between them and parents and the side effects of parent-teacher conflicts on
teachers. The purpose for this study was to improve the relationship between teachers
and the parents. In order to achieve this task, we used sampling method, By using this
method, we selected five primary school teachers and one past primary school teacher

to get their opinions of conflicts after having an in-depth interview with each one.
Results showed as follows:

1. Causes of parent-teacher conflicts for parents of primary school teachers were:
“ lack of communication between parents and teachers”, “different perspective in
education between parents and teachers”, “diverse manner in handling issues
between parents and teachers”, and “argument concerning responsibility between

parents and teachers”.

2. In response to the conflicted incidents caused by different reasons between parents
and teachers, primary school teachers would adopt different strategies such as
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“clarification”, “parents and teachers work together to solve the problem”, “ask for
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other professional’s intervention”, “educating the parents”, “competition”,

“adjustment” and “avoidance”.

(1) For parents who were in the category of “lack of communication between

parents and teachers”, their solutions mostly fell on: “clarification”.
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(2) For parents who were in the category of “different perspective in education
between parents and teachers”, their solutions were_mostly: “ask for

professional’s intervention”.

(3) For parents who were in the category of “diverse manner in handling issues
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between parents and teachers”, their responses were: “clarification”, “ask for
» 2 R4

other professional’s intervention”, “educating the parents”, “competition”,

“adjustment” and “avoidance”.

(4) For parents who were in the category of “argument concerning responsibility
between parents and teachers”, their solutions were mostly: “parents and
teachers work together to solve the problem”, “educating the parents”, and

“avoidance”.

3. There were many side effects of parent-teacher conflicts on teacher, which
included: positive way and negative way. The negative way was comparatively

more than the other.

Based on the finding above, this study proposed several suggestions to primary
school teachers, parents, schools and government department. Issues for further study
were brought out for discussion for any extensive approach, and provided as reference

to those who was interested in relative research.
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