UNIVERSITY OF MACAU
FACULTY OF BUSINESS ADMINISTRATION

SOCIAL ADJUSTMENT OF EXPATRIATES
IN MACAU
Lei Wai I
MA-3-5726-7

Thesis presented to the
Faculty of Business Administration
University of Macau
In partial fulfillment for granting the MBA Degree

2009



TABLE OF CONTENTS

EXECUTIVE SUMMARY ... i
ACKNOWLEDGEMENTS . ..ot i
LISTOF TABLES ... e vi
LISTOF FIGURES. ... o, Vi

CHAPTER 1 INTRODUCTION

11 INtrodUCtioN ... 1
1.2 Background & Economy of Macau ....................cooiviviiiinie 4
1.3 LaborMarketin Macau ... 5
1.3.1Labor Market in Macau Gaming Industry ............................. 7

1.4 Research Objective ... 8
1.5 ResearchMethod ..., 9
1.6 ResearchTarget ..........ooiiiiiiiiii e 10
1.7 Organization of Thesis ........coiiiiiii e, 10

CHAPTER 2 LITERATURE REVIEW
2.1.Definition of Expatriates ............oooiiii i 12
2.2. Definition of Social Adjustment ... 13
2.3.Underlying Theory — U Curve Theory ..............coeeveeiveicneeinennn, 13
2.4 Facets of Adjustment ... ..o 17
2.5. Conceptual Framework — International Adjustment ..................... 18
2.6, Anticipatory Factors ..o 21
2.7.In-Country FactOrs .......ooooiiiiii e 23
271, Individual Factors ............ccooviiii i 23
272, JObFACIOrs ..ot 25
273, Non-Work Factors ............ooooiviiiii i, 29
2.7.4.  Organization Factors ..............ccooeviiii i 31
CHAPTER 3 METHODOLOGY

3.1.Research Concept .....coovveiiiiiiiie e 33
3.2.Research Design ........cooiiiiii e 35
3.3.Research Participants ..............coooiiiii e 36
3.4. Pre-test of interview Questions .................cocooiii i 38

iv



3.5. Structure of Interview QuUestions ..o 39
3.6. Data Collection and ANalysSiS.........ooiiviiieiiiiiiiiae e 40

CHAPTER 4 FINDINGS & DISCUSSION

4.1, Finding 1 — Previous Overseas Experience ..............coooone e 42
4.2. Finding 2 — Language Ability ................... 48
4.3. Finding 3 — Self-efficacy ..o 56
4.4. Finding 4 — Relational SKill ...................o i 59
4.5. Finding 5 — Role Clarity ..........cooooviiviii 63
4.6. Finding 6 — Role Discretion ...........cooooii 66
4.7. Finding7—-RoleNovelty .................ooooiiii 68
4.8. Finding 8 — Role Conflict ... 76
4.9. Finding 9 — Spouse-Family Adjustment ........................... 80
4.10. Finding 10 — Culture Novelty ..., 85
4.11.  Finding 11 — Co-worker Support ..., 90
4.12. Finding 12 — Logistical Support ..., 93

CHPATER 5 CONCLUSIONS AND RECOMMENDATIONS

5.1.CONCIUSIONS ..o 99
5.2 Recommendations ... 104
5.3.Limitations of Study ..o 110
5.4. Implications for Future Studies ...................... 111
APPENDIX
Appendix A. Interview questionnaire ..o 112
REFERENCES .. e e 115



